
WHITEHILL SURGERY NEWSLETTER 
www.whitehillsurgery.nhs.uk           – Issue  April-June 2015 

         

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Refurbishment of patient toilets 

We would like to thank you for your patience during the refurbishment of the patient toilets. We are sure 

that you will agree that these have been completed to a high standard and have had a positive impact 

upon the patient experience. 

 

We hope that these updated facilities will be appreciated and treated with  respect; please speak to 

reception regarding any issues with the facilities including reports of mis-use or vandalism.  

 

Comings and goings: 
We say farewell to: 
Jane Green, Midwife who has been attached to 
the Practice for many years. She is leaving on 2nd 
April for a more senior midwifery position. We 
wish her all the very best for the future. 
 
Welcome to: 

 Midwives Heather Jenkins and Chris 
Manning who will be continuing to care 
for antenatal patients formerly under the 
care of Jane Green. 

 We also welcome Louise Watson, Practice 
Nurse who is due to join the Practice at 
the end of April. 

 In recent months we have also had 
changes within our reception team and 
are pleased to welcome: Gemma and 
Sandra. 

 We are also pleased to have two 
apprentices with us at the moment: Paige 
and Zoe.  

***Practice Close Dates*** 
 

The Practice is closed for the following Bank 

Holidays: 

 

Friday 3rd and Monday 6th April (Easter) 

Monday 4th May 

Monday 25th May 

 
 

The Practice is also CLOSED from 1PM for 

Training/education purposes on the dates below: 

Tuesday14th April 

Wednesday 13th May 

Thursday 18th June 

 

Out of hours cover available to patients who have 

urgent health concerns that cannot wait until the 

surgery re-opens: please refer to posters, practice 

website for details. When closed our telephone 

message gives details of whom to call. 

 

 

Dr Nigel Kennedy – RIP 

Dr Kennedy former Partner of Whitehill Surgery 

sadly died in January 2015; he is remembered 

fondly by patients and practice staff. 

Friends and family test (FFT) 
Following a government initiative, we have been offering the Friends and family test to patients via the Mjog 
text reminder service and the booking in screen at Whitehill Surgery. 
Patients are asked how likely they are to recommend the practice to their family and friends.  
 
The results are below are for the period when we first started the FFT – 1.12.2014 until 31.3.2015: 
 
Extremely likely to recommend the surgery -  56%  Likely to recommend -  15% 
Neither likely nor unlikely  -   3%    Unlikely to recommend – 5% 
Extremely unlikely to recommend – 6%   Don’t know – 15%  
 
 
 
 

Sign up to online prescriptions and text reminder 
messages – ask at reception or check our website for 
details: www.whitehillsurgery.nhs.uk 

 

 
 

http://www.whitehillsurgery.nhs.uk/


WHITEHILL SURGERY PATIENT PARTICIPATION GROUP 

 

“The Patient Participation Group aims to develop a positive and constructive relationship between patients, 

the practice and the community it serves, ensuring the practice remains accountable and responsive to all its 

patients’ needs.” 

 

The group needs more people so that it is representative of the practice population. 

 

We need more young people. 

 

The group should be talking to the practice about the experiences of the patients using the practice.  We need 

you to talk to us so we can improve how it feels to use the services of the practice. 

 

What matters to you? 

What is important to you? 

What doesn’t work so well? 

What irritates you? 

How can we work with the practice to make it better? 

 

You can contact us on whitehillppg@gmail.com 

You can follow us on twitter@whitehillppg 

 

The Future 

 

We hope to talk with patients in the waiting room on occasions this year. 

 

We hope to work with patient groups from other practices. 

 

There will be changes in the way that General Practice works in Aylesbury over the next couple of years.  

We need to tell those who are developing the new way of working what is important to us. Patients can do 

that directly by writing to Aylesbury Vale Clinical Commissioning Group or to us in the Patient 

Participation Group. 

 

This is our opportunity to influence the new ways of working. 

 

Patient Experience Survey results October 2014 

 

We only had 106 replies to the survey. There are over 13,000 patients registered with the practice so we 

need to hear from more patients next time: we would like you hear from YOU !  

 

88% of those who answered said they were satisfied when talking to a GP over the phone. 

 

91% were satisfied when talking to their own GP over the phone. 

 

61% found the practice website useful in providing information. 

 

68% found the practice newsletter had useful information. 

 

Nearly everyone (93%) said that the TV screens in the waiting rooms provided useful information. 

 

The good news was that 84% said that the Practice Participation Group helps improve the facilities provided 

by the practice.  


